WanaHaka Ltd Disclaimer and Privacy

DISCLAIMER
Whilst we make every effort to ensure that the advice, techniques and services outlined in
the pages of this website are accurate and safe, we cannot guarantee that all individuals
can implement them in observance of the safety and health guidelines we observe in
personal and group tours and sessions.

You may have existing health issues which limit your suitability for any of the activities that
are provided by WanaHaka Limited, so we strongly recommend that you seek advice from
your medical practitioner before beginning your program or tour.

We advise that we cannot be held responsible for any injury, stress, discomfiture or other
incidents that may be a result from incorrect use of any of our equipment and accessories,
notwithstanding any guidance taken from the pages of this website or any linked or
recommended sites.

PRIVACY

Privacy and Policy Statement

| POLICY NOTICE |

At WanaHaka Ltd and all its subsidiaries, we are fully committed to respecting your privacy.

WanaHaka is required to meet the requirements of the National Privacy Principles in the
Privacy Act 1988

COLLECTION & USE OF PERSONAL INFORMATION

WanaHaka collects limited personal information such as title, name, contact details (address,
phone and fax) and e-mail address and uses this information for the following purposes:

To complete a transaction or tour or personal training, group training or personal
program service.

To deal with your queries or customer service issues promptly. We may also keep
information on your communications with our customer service representative.

To keep you up-to-date with products, services, events or promotions we think would
be of particular interest through direct marketing. We may also send you direct material
to tell you about products and services of other organisations we thank may be of
particular interest.

For planning, product development or research purposes.

DISCLOSURE OF PERSONAL INFORMATION

We will only send personal information about you to other organisations when:
* We have your consent to share the information; or

We need to share your information in order to provide the product or service you have
requested; or

We need to send your information to companies that are contracted to Inspire to
provide services. Examples of such organizations include mailing houses, IT service

providers, service providers (e.g. assemblers, repairers), web developers, marketing
agencies, finance companies; or

We are required or authorised by law to disclose the information.

When WanaHaka provides personal information to its agents they are bound by confidentiality
and non-disclosure agreements.



ACCESS & CORRECTION TO PERSONAL INFORMATION

You can have access to personal information we hold about you. Should you wish to access this
information, please contact our Office.

WanaHaka goal is to ensure that your personal information is accurate, complete and up-to-
date. To assist us with this, please contact our Head Office if any of the details you have
provided change. No fee applies to the correction of personal information.

Head office details are as follows:

Te'e:m“ 021 519 730
Email info@wanahaka.co.nz
Fax

WanaHaka Ltd
79 Upton Street
Wanaka

9305

Mail

SECURITY

WanaHaka is committed to ensuring the security of your personal information and we will take
all reasonable precautions to protect this information from loss, misuse or alteration.
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